

    
    
        
            	Careers




            

    

    
        
                        
                24/7/365 Emergency

                (720) 842-5050

                17701 Cottonwood Dr, Parker, CO 80134

            

                                        
                    [image: Animal Emergency &amp; Specialty Center]
                

                        
                
                

                
    
        
    
        Search for:
        
    
        
            
        
    


            

        

    

            
            
                 Menu
                
                    

                    	About
	Services
	Our Team
	Pet Owners
	Veterinarians
	Careers
	Contact Us
	Blog



                
            

        

        

    
        
            
                
            
            [image: Animal Emergency &amp; Specialty Center]
            	About
	Our Team
	Services
	Pet Owners
	Veterinarians
	Contact Us
	Blog
	Careers
	Lewis and Clark Fund
	AESC Hospital Expansion
	AESC Mobile Check In




              

              

        
    

    
	    

            Pet Owners 
   We’ll help you prepare for your pet’s healthcare journey. 

 
 
 
 
 
 
    
  Appointments
 Emergency
 While calling ahead does help us prepare for your arrival, no appointment is needed for your pet to receive emergency care. A member of our team will triage your pet upon arrival to evaluate his or her condition. Pets are then seen by a doctor in order of need; the most critical cases will get immediate assistance. If all waiting pets are equally stable, they will each be seen in order of arrival.
 We appreciate your patience and understanding as you wait in our ER. Much like a human emergency room, we do everything we can to treat all pets as soon as possible. If other pets are being seen before yours, they are likely experiencing a potentially life-threatening medical issue that requires immediate attention.
 Specialty
 To visit with one of our board-certified specialists, please call in advance to schedule an appointment. You may also be asked for a referral from your family veterinarian. When you arrive at your appointment with your pet, please bring any related medical history as well as the bottles of any current medications.
 First the specialist will evaluate your pet. Then with your permission, diagnostic procedures may be performed if needed. Our specialist will discuss the diagnosis, treatment options, and prognosis with you, and you’ll have the chance to ask him or her any questions. If you think of a question after you leave our hospital, don’t worry—you can call and ask at any time. All information including diagnostic results, diagnosis and treatment decisions will be shared with your family veterinarian. You, your veterinarian and our staff will work together to devise a treatment plan that’s best for you and your pet.
 
  
  
 
 
 Resources
 When you’re concerned about your pet and looking for answers, it’s natural to turn to the internet. Considering some of the misinformation you may encounter, we want to help you navigate your pet’s journey through the veterinary healthcare system. We’ve gathered these accurate resources to help you understand your pet’s condition and the various programs available to you.
 CareCredit
 We understand that caring for your pet can be financially difficult. For clients in need of assistance, we accept the CareCredit card, which offers promotional financing options for qualified individuals*. This program works just like a credit card, and can give you more options when considering next steps with your pet.
 *Subject to credit approval. To learn more or apply, please visit www.carecredit.com.
 Payment Methods
 For your convenience, AESC accepts cash, Visa, MasterCard, Discover, American Express, CareCredit and many forms of pet insurance. AESC does not accept checks.
 Animal Poison Control Center
 As the premier animal poison control center in North America, the APCC is a great resource for any animal poison-related emergency, 24-hours a day, 365 days a year. If you think that your pet may have ingested a potentially poisonous substance, please contact us immediately. You can also reach the Animal Poison Control Center toll-free at 1-888-426-4435. They may apply a $65 consultation fee to your credit card.
 Visit www.aspca.org/pet-care/poison-control/ for more information.
 Surgery
 	Anesthesia
	Arthroscopy
	Elbow dysplasia
	Hip dysplasia
	Prophylactic Laparoscopic Gastropexy
	Pre/Post Surgical Care
	Tightrope Procedure
	TPLO

 Internal Medicine
 	Cushing’s Disease
	Inflammatory Bowel Disease
	Chronic Diarrhea
	NSAIDs
	Colitis
	Addison’s Disease
	Diabetes: canine, feline
	Renal Disease

 Neurology
 	Seizures and Other Neurological Problems

 Emergency & Critical Care
 	Common toxins
	Poisonous Plants
	Feline Urethral Obstruction
	GDV
	Hemoabdomen
	Laceration and Wound Treatment
	Snakebite
	Acute squinting or ocular trauma

 Pet Safety
 	A Safe Hike With Your Pet
	4th of July Pet Safety

 If you do not see the topic you are looking for, please visit www.veterinarypartner.com and use their search feature for additional medically accurate pet parent resources.
 
 
 
   
   Frequently Asked Questions
      What should I bring to my first appointment?OPENCLOSE
 
   We would like to see any X-rays or laboratory work that was completed by your family veterinarian or surgeon, as well as your veterinary referral form so we have a complete understanding of your pet’s history, treatments and overall condition.
 
 
 
   What do I need to know about caring for my pet when we go home?OPENCLOSE
 
   Hospitalized pets are sent home with a set of discharge instructions explaining at-home care and any additional recommendations for follow up.The at-home care instructions may vary depending on the procedure. Your pet’s care team will discuss these with you before your pet is discharged to go home. If you have any questions after you leave, please call us any time.
 
 
 
   Can I visit my pet during hospitalization?OPENCLOSE
 
   When a pet is undergoing treatment and away from home, we understand the stress that can cause for pet and family members alike. Your presence can often improve your pet’s recovery and give your family peace of mind, so we encourage you to visit during your pet’s stay with us. Please call and schedule a visit to minimize any wait time. 
 There is always the chance that we’ll be working with an emergency case upon your arrival. If so, we appreciate your patience while waiting to see your pet. 
 Contact us to schedule a visit.
 
 
 
   Why does my pet need to be shaved for procedures?OPENCLOSE
 
   In order to perform a successful, sterile procedure, it is often necessary for us to shave an area of your pet’s fur. We shave as minimally as possible, and the amount shaved will vary depending upon the procedure. For most procedures, we will shave an area for an IV catheter, monitoring equipment and the incision site. Please ask a member of your pet’s care team for specifics on your pet’s procedure. It may look a little funny to you, but it’s for your pet’s health and safety. Remember, hair always grows back!
 
 
 
   What kinds of situations qualify as an emergency for my pet?OPENCLOSE
 
   You know your pet better than anyone else does—if you’re noticing unusual behavior, we encourage you to take that to heart. Consult with your veterinarian if possible, and if not, you can bring your pet to our emergency department at any time. Learn more about our emergency services and see a detailed list of symptoms that require immediate medical attention. 
 We believe it’s always better to be safe than sorry. If you have a question about your pet’s behavior and your family veterinarian is unavailable, please give us a call and we can advise you on next steps. 
 
 
 
   What are your payment policies?OPENCLOSE
 
   We know providing payment can add to the strain of the situation. We strive to ease that concern by accepting a wide variety of credit cards, including Visa, MasterCard, Discover and American Express, as well as cash, CareCredit and most forms of pet insurance. If your pet requires hospitalization, a deposit equaling the low end of the estimate is required upon admittance. Payment in full is expected at the time of discharge.
 
 
 
   Can AESC be my regular veterinarian?OPENCLOSE
 
   No, we do not offer routine general care at AESC. Specialists are an extension of your family veterinarian—not a replacement. We take cases that fall beyond the scope of a family veterinary clinic to help your pet, and then transfer care back. Our relationship with your family veterinarian is important to your pet’s optimal treatment.
 
 
 
   How do you communicate with me when my pet is under your care?OPENCLOSE
 
   Owners of hospitalized pets will receive twice-daily medical updates from the specialty staff—once in the morning and once in the afternoon. If your pet has a surgery, we call you immediately after the procedure is complete to fill you in on the details. We continue to stay in communication with updates throughout the period that your pet is under our care. Please feel free to check in with us any time at 720-842-5050.
 
 
 
   How do you communicate with my family veterinarian?OPENCLOSE
 
   After the initial consultation, if we need further medical history in order to help us make a diagnosis, we will call your family veterinarian. Whether we call for further information or not, we always send a letter to your family veterinarian covering your pet’s diagnosis and proposed treatment. After your pet undergoes a procedure, we update your family veterinarian with a letter outlining how the procedure went and the recommended discharge instructions for a healthy recovery.
 
 
 
 
 
 
 Couldn’t find the information you were looking for?
 Contact Us
 
 
 
 
   
  Email Signup
 By signing up, you will receive periodic emails with news, updates and education event invitations. Select an option below:
 Client Signup
 
 
 
    
   Take Our Survey
 Have you visited our hospital lately? If so, please consider taking a few moments to respond to our client experience survey. Your feedback helps us to make sure we’re offering the best service and care possible to you and your pet! We very much appreciate your feedback.
 Take Survey
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